
       APPENDIX 1 

West Midlands Ambulance Service NHS Foundation Trust 
 
Service and performance summary for Herefordshire Adults and Wellbeing Scrutiny Committee  
16 November 2017  
 
Hereford workforce profile: 
 
1 x Senior Operations Manager for Hereford and Worcester 
6 x Operational Managers (OM) in Hereford (1 x OM to move to Worcester later in the month) on a 24/7 roster pattern. 
 

   
 
Abbreviations explained: 
ECA = Emergency Care Assistants 
Stu P @ Uni = Student paramedic, away on a university course  
Stu P QT = Student paramedics, who were technicians and now on their paramedic course 
Stu P TT = Student paramedics, trainee technicians just starting in the service 
AFA = Auxiliary fleet assistants (these are the staff that make the vehicles ready for the start of the shift) 
 
Hereford Hub: 10 x Double Crewed Ambulance (DCA) doing 24/7 and 10hrs shifts + 1 x Rapid Response Vehicle (RRV) (12hr); this will 

vary  
Ross Hub:  1 x 24/7, Double Crewed Ambulance  
Leominster:  2 x 24/7, Double Crewed Ambulance 
Bromyard:  1 x 24/7, 1 x Rapid Response Vehicle  
Ledbury:  1 x 24/7, 1 x Rapid Response Vehicle  
 
Resources are increased to cover anticipated peaks in demand such as public events, bank holidays, school holidays and festive periods. 
 
At present there are no plans to increase the existing estate areas. 
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Clinical Performance: 
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Performance in Herefordshire 1 April 2017 - 31 October 2017 
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Incidents that the service has attended has risen to over 3000 calls on a regular occurrence with 111 activity increasing:  
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Distribution of attendance to Herefordshire postcodes 1 April 2017 -30 October 2017:  
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Hereford Hospital hand-over times: 
 

 


